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GBPL will be free from the liability for the product warranty under the following conditions: 
 

 The expired warranty. 
 The printer which is not used by genuine consumable like ink, drum, Toner. 
 Any removed, blemished or impaired warranty stickers. 
 Serial number of product does not match or be damaged or not clear enough to 

identify. 
 Damage caused by accidents, misuse from any reasons, improper installation or 

unauthorized repair. 
 Damage caused by natural disaster, such as lightning strike, flood & earthquake. 
 Any kind of Burn case which is caused by overload or Electrical over vault / High 

voltage. 
 Any kind of broken part. 
 Product has been repaired or taken apart by unauthorized technicians. 
 Un-authorized disassembly, modification of firmware. 
 Warranty duration will be calculated by Pages or Years. 
 For Consumable Product (Toner Unit, Drum Unit, Laser Unit, Fuser Unit, 

Ink Observer Unit, Encoder Disk & Strip Unit, WT box, Belt Unit) warranty condition will 
be applicable 
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